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FLUID TREATMENT, INC.

 500 KDF Drive • Three Rivers, Michigan 49093-9287
Toll-free:  -800-437-2745 • Phone:  -269-273-3300
Fax:  -269-273-4400
E-mail: info@kdfft.com • www.kdfft.com

Solutions for economical clean water.TM

• Remove chlorine, iron, hydrogen sulfide 
 and heavy metals from water

• Control scale, bacteria and algae

• Extend the life and improve the performance 
 of GAC, RO and IX filtration systems

• Eliminate the need for expensive silver impregnated  
 carbon and pesticide registration hassles

• Reduced material requirements result 
 in more compact and more economical    
 water treatment systems

• KDF Process Media contain no chemicals  
 and are  00% recyclable

• Find out more at www.kdfft.com

Send for free KDF  
POE & POU brochures.

Only patented KDF® Process Media 
deliver all of these benefits:

Now you can improve  
f ilter performance in  

POE and POU systems.

Now you can improve  
f ilter performance in  

POE and POU systems.

KDF Media meets 
AB  953 California Pb Rule





Systems  certified by IAPMO R&T  against:

NSF/ANSI 61 (materials safety)

NSF/ANSI 372 (lead free compliance)

CSA B483.1
 see iapmo.org for model information

www.uvdynamics.com 800.667.4629

london  ontario  canada

innovative ultraviolet

water disinfection solutions
UVDynamics offers a wide range of residential and

commercial UV point-of-entry disinfection solutions

for drinking water.  Manufacturing in Canada

results in a reliable, high quality product at

competitive pricing.
General Use Disinfection

NSF/ANSI 55 Class “A” Certified Disinfection

Integrated Mini-Rack Systems

visit booth 1241 to learn more!

www.uvdynamics.com

innovative ultraviolet

water disinfection solutions

manufactured
in CANADA
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EDITORIAL NOTE

T
he Water Quality Assn. (WQA) Convention & Exposition has provided education, training and 
networking opportunities for more than 40 years. This year, the convention hits Denver,  
March 26 to 29. The 2018 convention boasts some new events, plus some old favorites. 

On Sunday, March 25, WQA will hold its first Business Operations Boot Camp, where busi-
ness experts will share advice on topics ranging from strategic planning to financing. At the 
opening general session, held Tuesday, March 27, WQA will present its new Excellence Award 

to two companies doing outstanding work in their businesses. The opening general session also will 
feature keynote speaker Ross Shafer, an Emmy Award-winning comedian, writer and TV host, sharing his 
wisdom about creating customer connections.

I asked Bob Maisner, WQA president, about some of the hot topics he expects to hear about this year. 
“There’s so much, frankly,” he said. “The regulatory climate for businesses, the impact of the new tax law, 
the door-to-door water treatment scams from this past summer and California’s increasing regulations. 
Technical issues include everything from the impact of well construction to naturally occurring health 
hazards in private wells, from reducing chloride discharge to addressing [perfluorocarbons].” Check out 
the myriad education sessions that are sure to cover these topics and more. Some of our picks can be 
found on page 10. 

Back by popular demand, the Water Quality Research Foundation’s Spring 5K Challenge will be held 
the morning of Tuesday, March 27. Don’t skip the Tuesday night Welcome Reception, which is a great 
opportunity to catch up with peers and make new connections. And don’t forget to spend some time in 
the exhibit hall. We have a preview of some of the technologies you can find there, starting on page 16. 

Be sure to stop by WQP’s booth, #512, to say hello. See you on the show floor! 

Amy McIntosh, managing editor
amcintosh@sgcmail.com

ARINAHABICH / 123RFSTOCK PHOTO 
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W
ith so much to do at the 2018 WQA Conven-
tion & Exposition, it can be tough to decide 
how to divide your time. WQP staff has put 
together a list of some of the most interest-

ing and informative educational sessions, meetings and 
panel discussions that we feel will suit your needs.  
For a complete schedule of events, visit www.wqa.org/
convention. Session times are subject to change.

MONDAY, MARCH 26

Hot Topics in Advocacy ............................................................8 - 8:50 a.m.

PFCs: An Overview ...................................................................9 - 9:50 a.m.

Wells 101 - Location, Protection, Components ................9 - 9:50 a.m.

Creative and Practical use of Reverse Osmosis  
   Systems in Commercial Applications ...........................10 - 10:50 a.m.

Homeowner Perception and Behavior Following  
   an Elevated Arsenic Result .......................................10:30 - 10:55 a.m.

Unintended Consequences of Ion Exchange  
   Treatment ....................................................................... 10:30 - 11:20 a.m.

Selling Your Salesperson .....................................................11 - 11:50 a.m.

Treatment Options for PFCs and Emergency  
   Preparedness for Emerging Contaminants .................11 - 11:50 a.m.

Well Operation and Water Quality Roundtables .....11:30 - 11:55 a.m.

Master the Top Techniques of Marketing to the  
   Health-Conscious Consumer..............................................2 - 2:50 p.m.

Cleaning Wells and Treatment Equipment  
   After a Flood.............................................................................2 - 2:50 p.m.

Increased Use of Chloramines as Secondary  
   Disinfectant ....................................................................... 2:30 - 2:55 p.m.

The Three Wins in POU RO Sales ........................................3 - 3:50 p.m.

Treatment Sizing Challenges in Water Treatment 
   for Poultry ..................................................................................3 - 3:50 p.m.

Chlorides, Corrosion and Regulatory Environment ... 3:30 - 3:55 p.m.

Water Systems Management: Let the Data Run  
   the Show! ..................................................................................4 - 4:25 p.m.

Are Softeners and Corrosion Linked?  
   Summary of Latest Research ..............................................4 - 4:25 p.m.

Positioning Your Company With Social Media  
   as the Water Treatment Expert ...........................................4 - 4:50 p.m.

TUESDAY, MARCH 27

WQRF Emerging Technology Benchmarking  
   Research Project Update .....................................................8 - 8:50 a.m.

Business Ethics ..........................................................................8 - 9:20 a.m.

Use of Electropositive Technology to Improve  
   Water Quality and Safety ...............................................8:25 - 8:55 a.m.

How to use the WQA Consumer Study to  
   Supercharge Your Marketing...............................................2 - 2:25 p.m.

Social Responsibility: Giving and Finance ..........................4 - 4:50 p.m.

WEDNESDAY, MARCH 28

The Case for Progressive Flow Systems in  
   Commercial Applications .....................................................8 - 8:50 a.m.

Innovation in Residential RO Recovery ................................8 - 8:50 a.m.

Hollow Fiber Membranes for Bacteria and  
   Legionella Removal ................................................................9 - 9:50 a.m.

The Water Quality Component in the New  
   WELL Building Standard......................................................9 - 9:50 a.m.

Dealer Section Meeting .........................................................9  - 10:30 a.m.

Content Marketing Using WQA Resources ...................11 - 11:25 a.m.

Quirky Treatment Applications ........................................ 2:30 - 2:55 p.m.

State & Regionals Section Meeting ............................... 2:30 - 3:50 p.m.

THURSDAY, MARCH 29

Treating Water for Coffee  .......................................................8 - 8:50 a.m.

Treating Water for Beer Brewing ...........................................9 - 9:50 a.m.

SCHEDULE OF EVENTS

BLANCA / STOCK�ADOBE�COM  





SPECIAL EVENTS

T
he Water Quality Assn. (WQA) has scheduled 
several events throughout the week aimed at 
bringing attendees closer to peers through panel 
discussions, presentations and networking  

opportunities. Below are a few notable events that will 
offer opportunities to learn, unwind, and make personal 
and professional connections.

BUSINESS OPERATIONS BOOT CAMP

Sunday, March 25  |  7:30 a.m. - 5 p.m.  |  Convention Center

This full-day pre-convention boot camp will cover topics including 
strategic planning, reducing overhead, employee coaching, coping 
with transitions and change, succession planning, and more. Regis-
tration is required. 

STATE & REGIONAL GOVERNMENT AFFAIRS COMMITTEE

Monday, March 26  |  2 - 2:50 p.m.  | Mile High Ballroom 4e

Committee members represent and advocate the interests of their 
respective state and regional associations regarding policy, regula-
tions and law. Updates will be provided on state legislative and 
regulatory developments and collaboration with ally organizations to 
develop policy direction.

WQRF SPRING 5K CHALLENGE

Tuesday, March 27  |  6:30 - 7:30 a.m.  |  City Park

Join your fellow attendees and exhibitors at a walk/run benefitting 
the Water Quality Research Foundation (WQRF), sponsored by 
Amway and Seas Capital Partners LLC. The $25 entry fee benefits 
WQRF. Participants will be bussed to the location from the Colo-
rado Convention Center.

OPENING GENERAL SESSION KEYNOTE - ROSS SHAFER

Tuesday, March 27  |  9:30 - 11 a.m.  |  Mile High Ballroom 1

Keynote speaker Ross Shafer is a six-time Emmy Award-winning 
comedian and writer, bestselling author and former network TV host. 
Shafer has established himself as a modern-day  
renaissance man, offering valuable insights from his breadth of 
experiences on topics including personal motivation, reinvention, 
customer urgency and market relevance. 

WELCOME RECEPTION

Tuesday, March 27  |  5:30 - 7:30 p.m  |  Wynkoop Brewing Co. 

Meet with colleagues old and new while enjoying drinks, hors 
d’oeuvres, entertainment and games while building your professional 
and social networks. Network with potential clients and customers, 
and catch up with old friends in a relaxed social setting. Admission 
is included in registration.  

BLUE MOON BREWING CO. RINO TOUR 

Thursday, March 29  |  10 - 11:30 a.m.  |  Room 502

Blue Moon beer originated in Denver in 1995 at the SandLot 
Brewery at Coors Field. The beer brand has now found a home in 
a 30,000-sq-ft building in Denver’s RiNo neighborhood. This tour 
will showcase the importance of water treatment in the brewing 
process. Tour participants will enjoy cold samples in the VIP Room 
and receive a souvenir pint glass. Space is limited and advance 
registration is required. 
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Compatible with

Android and iOS Devices.

PTBT1, PTBT2 and PTBT3

Conductivity,  Resistivity,  TDS,

pH,  ORP,  Salinity,  ISE,  Flow,

Pressure, with Touch Screen LCD

                 +more!

900 Series
Coming Soon

OVER YEARS

www.myronl.com

760-438-2021
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I
n anticipation of the Water Quality  
Assn. (WQA) Convention & Exposition, 
WQP Managing Editor Amy McIntosh 
asked Bob Maisner, president of WQA, 

what the association has in store for this 
year’s event.

Q:  What can attendees expect from the 

2018 WQA Convention?

A: Well, I’m delighted to have the chance to let 

your readers know what an ideal opportunity the 

WQA Convention & Exposition is for attendees 

to connect with colleagues, learn about new 

trends and technologies, and engage with the 

challenges and the opportunities all of us in 

the water treatment industry are facing on a 

day-to-day basis. We’ll have top-level industry 

speakers who can address these challenges 

from hands-on experience. ... The trade show 

floor promises to be one of the best, with a full 

array of products and services on display.

Q:  What will be some of the hot topics 

this year?

A: There’s so much, frankly. The regulatory 

climate for businesses, the impact of the new 

tax law, the door-to-door water treatment 

scams from this past summer and California’s 

increasing regulations. Technical issues include 

everything from the impact of well construction 

to naturally occurring health hazards in private  

wells, from reducing chloride discharge to 

addressing [perfluorocarbons]. 

Q:  Can attendees expect to see  

anything new?

A: We’ll have new research into consumer 

attitudes on water testing and treatment, and 

important treatment innovations in ultraviolet 

and reverse osmosis. At our opening general 

session, we’ll be giving out a brand new award 

this year. Our Excellence Award will honor two 

of our member companies that went above and 

beyond when it comes to excellence in business 

operations, innovation or customer service. Our 

opening general session also features David 

LaFrance, CEO of the American Water Works 

Assn., and keynote speaker Ross Shafer, author 

and Emmy Award-winning TV host and comedian. 

Q:  What professional benefits can 

attendees expect to gain from a  

WQA Convention?

A: I mentioned the connections attendees will 

make, and I can’t overstate that. The WQA 

Convention is a great opportunity to break out of 

our routine, raise our level of knowledge, get a 

first look at new products, get inspired to try new 

ideas and stay on top of the changing trends and 

new research in the industry. WQA membership 

is a fantastic bargain when you consider all the 

benefits that the association has to offer. 

INDUSTRY Q&A

Bob Maisner 
President, WQA

JBENTLEY09 / STOCK�ADOBE�COM  
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MUST-SEE PRODUCTS

WATER TESTING APP

 Upgrades to the eXact iDip smart device application give users the ability to determine Langlier Saturation Index and magnesium 

hardness without performing written calculations. The device seamlessly interprets data collected by the user, calculates the desired 

values, and displays the values on the device and in the application. Because the photometer communicates wirelessly with the 

application, any updates to the software are automatically applied without the need to upgrade the existing hardware.

Industrial Test Systems Inc. | www.sensafe.com | 803.329.9712 | Booth #745

UV SYSTEMS

Mini-Rack systems combine up to three Big Blue-style filter housings and UV disinfection into one product. Manufactured from commercial-grade 

steel and finished in a powder coat, they use a variation of UVDynamics’ standard disinfection chamber and are equipped with bottom-mounted 

¼-in. drain plugs for winterization. They are available in flow rates from 6 to 16 gpm.

UVDynamics Inc. | www.uvdynamics.com | 800.667.4629 | Booth #1241

BALL VALVES

TrueSealT/LIQUIfit corrosion resistant polypropylene ball valves are suitable for water filtration systems, coffee and beverage machines, and 

many other fluid applications. Reduce costs with the built-in LIQUIfit, TrueSeal and Par-Barb connections that eliminate the need for a secondary 

fitting. The compact design allows for easy assembly and access where space is at a premium. Polypropylene ball valves meet all FDA and NSF/

ANSI standards 51, 61 and 372 requirements. 

Parker Hannifin Corp. | solutions.parker.com/water | 269.692.6555 | Booth #637

WATER SOFTENING

The 95 Multiple Tank System for commercial water softening or filtration is engineered to be cost-efficient. The system features efficient 

softening without hard water channeling, providing constant high-quality water. The system offers up to 132-gpm continuous soft water, 

24 hours a day. The system can detect flow rates less than 1 gpm and total flow during power outages for up to nine hours. 

Canature WaterGroup | www.canaturewg-cied.com | 877.288.9888 | Booth #1007

PROCESS MEDIA

Patented KDF 55 and KDF 85 process media provides effective means of removing lead from water in POE or POU applications. The process 

media (high-purity formulations of copper-zinc alloy) remove up to 99% of water-soluble lead, as well as mercury, nickel, chromium and other  

dissolved metals. 

KDF Fluid Treatment Inc. | www.kdfft.com | 269.273.3300 | Booth #545 

JANUS ARTWORK / STOCK�ADOBE�COM  
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MUST-SEE PRODUCTS

RO SYSTEM

 These RO systems offer reliability, convenience and value. They are made with quality components and are easy to operate. They range 

from 1,500 to 6,000 gpd and feature a powder-coated carbon steel frame, stainless steel or fiberglass-reinforced plastic housing, and a 

choice of membrane. Custom designs are available upon request.  

Global Aqua | www.globalaqua.net | 626.333.3336 | Booth #817

OZONE GENERATION

 The Ozone Air System can be used with Impression sulfur filters and AirCat filter systems. It helps remove iron and sulfate, reducing 

bacteria that can cause slime, taste and odor problems. Chemical-free and environmentally safe, it uses highly reactive ozone to attack and 

diminish bacteria and activates for 30 minutes during the filter’s air recharge cycle. 

Water-Right Inc. | www.water-right.com | 800.777.1426 | Booth #917

POE & POU FILTRATION

The three-stage POE Trident inline water filtration system can be customized to address any contaminant and provides a cost-

effective solution for homes, businesses and restaurants. It is available with 1-in. in and out ports. The two-stage POU Ultra-D 

inline water filtration system provides a low-maintenance alternative to bottled water. Both systems use Ultra-D submicron filtration 

technology to target contaminants in the areas of aesthetics, heavy metals, pathogens and chemicals. 

United Filters Intl. | www.unitedfilters.com | 806.373.8386 | Booth #255 

RO FAUCETS

These RO faucets are available in a polished nickel finish, which blends the warm tone of nickel with the luster of a polished finish. The 

faucets feature a lead-free brass body, a smooth-operating lever-style handle, a patented removable modular air gap, a protective spout tip 

and a high-reach neck of approximately 12 in. that swivels 360 degrees. They are certified to NSF/ANSI Standards 61- 9 and 372.

Tomlinson Ind. | www.tomlinsonind.com | 216.587.3400 | Booth #645

TEST PEN

The Ultrapen PT5 DO and temperature test pen is accurate, fast and simple to use. Features include automatic correction for 

changes in membrane temperature; DO saturation adjustment for altitude and sample salinity; real-time readings; and three 

calibration methods (air, water and 0-ppm DO). The pen’s accuracy of ±0.01 ppm DO concentration and ±0.1% DO saturation, as 

well as its waterproof construction, make it suitable for any DO application.

Myron L Co. | www.myronl.com | 760.438.2021 | Booth #429
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MUST-SEE PRODUCTS

WATER TREATMENT SYSTEMS

Hydro-Flow uses activated carbon to control chlorine, taste and odor. Activated carbon has a broad-spectrum capacity to absorb organic 

chemicals and promote catalytic and chemical reduction of chlorine disinfectants, both of which contribute to bad taste in potable water. 

Their products are manufactured in the U.S. 

Hydro Flow Filtration Systems | www.hffiltration.com | 951-296-6099 | Booth #224

RESIDENTIAL WATER PURIFIERS

Spirit and Pro water purifiers use RO technology to remove waterborne contaminants, including microorganisms and toxic metals. 

Designed to fit under a kitchen sink, the sleek, contemporary, compact purifiers help address consumer concerns about contaminants in 

drinking water. The Spirit delivers 3 liters of direct flow per minute, and the Pro delivers 5.7 liters per minute.  

Bluewater | www.bluewater.se | 913.825.2615 | Booth #550

ACTIVATED CARBON

This coconut shell-base granular activated carbon is produced from select grades of coconut shell and features a high surface area, 

large micropore volume and high density. Commonly used in the purification of industrial and domestic drinking water, it also is used 

in beverage manufacturing, dialysis and food-grade applications. This carbon removes chlorine, VOCs, THMs, phenols, pesticides, 

detergents and more.

Carbon Activated Corp. | www.activatedcarbon.com | 310.885.4555 | Booth # 749

PHOTOMETER

 The WaterLink Spin Touch DW photometer automates home drinking water analysis while eliminating drop-count chemistry and user 

error. It can test eight factors simultaneously in 60 seconds with patented centrifugal fluidics photometry. All test results appear on the 

touch-screen display and are time-date stamped into the instrument memory. 

LaMotte Co. | www.lamotte.com | 800.344.3100 | Booth #954

WALL-MOUNT UF SYSTEMS

WMF Series hollow-fiber UF systems use high-efficiency UF membranes to produce purified water from tap or well water. The space- and 

energy-efficient design offers low operating pressure, automatic operation and durability to reduce operating costs. It offers flow rates from 

2,200 to 20,000 gpd and fine filtration to 0.02 µ for bacteria, viruses and turbidity treatment. 

Applied Membranes Inc.  | www.appliedmembranes.com | 800.321.9321 | Booth #1129



PURE STYLE, PURE QUALITY

216-587-3400   ¥   www.tomlinsonind.com

W O R L D  C L A S S ,  W O R L D W I D E

PURE TOMLINSON

Ultra
Contemporary

Quadra DesignerVintage Contemporary

Tomlinson’s RO faucets are available in fi ve exquisite designs to bring high style to the high-end kitchen.  With ten eye-catching fi nishes to match virtually any 

kitchen décor and their superior lead-free construction, these RO faucets prove that pure style and pure quality are pure Tomlinson.



WQP STOREFRONTS
OPEN FOR BUSINESS, 24/7

Researching products and 
equipment to purchase? Looking 
for tried-and-true solutions? 

WQP Storefronts are your one-stop source for 

solution providers’ case studies, videos, white papers, 

products, data sheets and more. A veritable well 

of information on a shared plot of real estate, and 

open 24/7, at www.wqpmag.com/storefronts.
Watts Water 
Technology

Pentair Residential Filtration

Watts Water Technology

AdEdge 

National Testing Labs

www.wqpmag.com

Advanced Technology Products






